
Scenarios for Communication 
 

►Hairdresser - need to tell a client that picture of hairstyle she brought is not 
suited to client's face shape or type of hair (texture, etc.0 

 
 ►Need to tell parent that child was injured at day care 
 
 ►Need to communicate with a client with limited English language skills 
 
  
  
 
  
 
  


